YOUR/OICE
IN
BUSINESS

EDITED BY
KEVIN J.BORG

THE EXCHANGE BUILDINGS,
REPUBLIC STREET
VALLETTA VLT 1117

TEL.. (356) 2123 3873

FAX. (356) 2124 5223

E: admin@maltachamber.org.mt
www.maltachamber.org.mt

COLLABORATING PARTNERS

HSBC <»
o

Bank of Valletta

ISSUE 40/12th October 2010

THE MALTA CHAMBER

./
Z OF COMMERCE,
BUSINESS NEws & opoRTUNTIES v ENTERPRISE AND INDUSTRY

CHAMBERLINK

HOT OFF THE PRESS

State Visit to Romani

-4
Malta Chamber
President Mrs Helga Ellul .
formed part of a delegation 6.7
to Romania, led by the 8_ "

President of Malta, Dr.
George Abela. Foreign 13
Affairs Minister Tonio Borg
and Malta Enterprise
Executive Chairman Mr
Alan Camilleri also formed
part of the delegation.

Full Article on Page 5

Understanding ChinaRoundtable Conferenc

UNDERSTANDING

e e
CHINA

The Malta Chamber hosted
a roundtable conference on
the topic: Understanding
China, Investments. This
was part of an EU funded
programme led by
EUROCHAMBRES, designed

to increase the
understanding of China for
European businesses,
especially small and
medium enterprises.

Full Article on Page 4

Franchising Your Business Abra

usiness

Franchising 2

zyours

Business

£ Abroad

G¢23SHKSNE ¢S
stakeholders must devise
longerterm support for local
entrepreneurs who are
serious about expanding
their business through

franchis€ @
Helga Ellul

Full Article on Pages-3
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NEWS FROM THE INTERNATIONALISATION DESK

usiness

w

Business

£ Abroad

G¢KS ySOSaal Ne NE ¢
dedicated to assist in providing more support
local entrepreneurs to exporttheir own
concept, or an established internatione
FNIyOKAaSz¢ aidladSR t |
focusing on Franchise, organised by the Ma
Chamber of Commerce, Enterprise and Indust

G¢CKAE aSOi2N RSk NB .
already several success stories. The Me

more entrepreneurs are encouraged to go tr

Franchising Your Businegsroad

FranChiSing‘; Together, we as stakeholders must devise longem
= O ur ©  support for local entrepreneurs who are serious abgut
@ expanding their business through franchise.

Media Release issued on Tuesday 12th October 2010

Chamber knows there will be many others o

Helga Ellul, President

Dt f dzf >

same way. Last year we teamed up with Mal
Enterprise and the Commonwealth Secretari
for an initial project. We know that building o

— -

Franchising Vours
r Bt

this project and providing further support will generate growth for the Maltese
SO2y2Yeésé &aKS SELXIFAYSRO®

aNBR 9fftdAd AyaAraidSR GKI G (KSaHere RBoQIAUHA 2 vV &
that this support falls squarely into an innovative expged and knowledgdasec

activity we all desire for our country and franchising could be the ideal vehicle to deliver
GKA&E 1TAYR 2F S02y2YAO INBSOKODE

Franchising your Business Abroad

: R
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NEWS FROM THE INTERNATIONALISATION DESK

Mrs Ellul explained that the Malta Chamber has been aware for some time that
entrepreneurs have adopted a very professional approach towards franchesed this ig

of business and the country.

During her presentation, Ms Farrah Rose, Director, The International Franchising
stated that in order for a company to franchise, it needs a sound and successful dg
operation, as well as a vision and commitment to a trgn project, which would include
five year development planand budget. As per the situation in Malta, she noted that the

d:

loca

confirmed by international franchisors. This approach must be better exploited for the benefit

Cent
mest
a
eis

a willingness to cooperate and learn, as well as potential for franchise acquisition ant
FNIyOKAaAAY3d K2YS 3INRgy aeaitaSvyaod al 26S¢ \
franchising processes 1t KS f Sy3iK 2F GAYS | yR NBaz2dND
adding that SMEs require further support.

At the end of the Conference, the Minister of Finance, the Economy and Investment
CSYSOK dzZNBESR LI NIAOALNI yG&a G2 adrk1S GKSH
LIN OGAOFE AYLX SYSydlraazy 2F GKS ARSFa
G2 +tfft 2F dza G2 YF1S Ad KFLWSys>S KS &l A
locally, then our local businesses can provide excellence in foreign markets. Indeed,
GKS AY3INBRASy(da NBE GKSNB F¥2NJdza (G2 oS

Other speakers during the event included Alan Camilleri, Executive Chairman of
Enterprise; Watipaso Mkandawire from the Commonwealth Secretariat; Ms Lorna
Senior Franchise Manager, HSBC Group, Anthony Scicluna, Director, Cafe Jubileg
Arthur Gauci CEO, Sea Bank Group (franchisee Hard Rock Cafe).

The event was supported by the Commonwealth Secretariat, Malta Enterprise, Pl
Malta Ltd, GasanMamo Insurance Ltd and Maypole (Holdings) Ltd.
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On 5th October, the Malta Chamber
hosted a roundtable conference on
the topic: Understanding China, In-
vestments. This was part of an EU
funded programme led by EURO-
CHAMBRES, designed to increase
the understanding of China for Euro-
pean businesses, especially small
and medium enterprises.

The event was opened by the
President of the Malta Chamber,
Mrs. Helga Ellul, who spoke of ho
the importance of China was
reflected in an interest from the
membership in learning more about B}
China. Hereafter, the talks were
guided byMs. Vanessa Macdonald,
Following each of the speakers; there
were sessions of debate, where botl
the speakers and the participantsii
contributed to a number of topical
issues, namely:

I

— ﬂ”’i\i‘zﬁ

B
N

| China and Corporate Social Responsibilityto what extent should SMEs concern
themselves with ge@conomical, environmental and social issues in China?

i Investing in Ching; a stage process or "taking the leap"?
| The Great Wall of Chinawhat are the barriers to investing in China?

Mr, Biao Wang, owner of Camellia Universal Limited (China Business & Investment Advisors)
a leading International Business platform between the West and China consulting with European
and American companies on doing business with China, gave participants an introduction to the
attractiveness of China, both as a base for sourcing materials and labour, but also as a market.

Mr. Colin Tabone, former Managing Director of W.E.T. Automotive shared with the audience
a stepby-step plan for investing in China, and also his own experiences in setting up
manufacturing and sales in China.

Finally, Mr. Gaetano Sammut, Senior Trade and Supply Chain Manager at HSBC Malta
presented the findings of a report entitled "Looking East", which was commissioned by HSBC and
focused on the Eastern Economies in the coming decades.

The scope of the event was to generate discussion and debate among the participants, and
the Internationalisation Desk is pleased to note that a healthy discussion did in fact take place,
with relevant feedback collected. Following this successful event and the positive feedback given
from participants, the Desk will continue to disseminate information and generated debate on
this important issue.
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State Visit to Romania

Last week, Malta Chamber President Mrs Helga Ellul formed part of a delegation to
Romania, led by the President of Malta, Dr. George Abela. Foreign Affairs Minister
Tonio Borg and Malta Enterprise Executive Chairman Mr Alan Camilleri also formed part
of the delegation.

A highlight of the visit was the Memorandum of Understanding signed between the
Malta Chamber, represented by Mrs Ellul, and the Chamber of Commerce and Industry
of Romania represented by their President, Mr Mihail M. Vlasov. Through this co
operation agreement, both Chambers have agreed teoperate actively with the
principal aim of promoting trade, investment and businessperation opportunities
amongst the business communities in the respective countries.

During the Business Forum, participants were addressed bylddov, as well as the
State Secretary from the Romanian Ministry of Economy, and H.E Dr. Abela. A number
of presentations were made by members of the Maltese delegation, including Mrs Ellul
who gave a twepronged presentation: on the role of the Malta Chamber, as well as her
own experience in Malta as an investor, and the benefits offered by our country.

Following these presentations, and a question and answer session, a number of
Romanian businessmen were given the opportunity ndx with the Maltese
institutional delegation and discuss particular issues.
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Challenges for the Maltese Labour Market

vy

On Thursday 7th October the
Malta Chamber Business Educatic
Committee held a seminar with
special guest speakers Professt
Patricia Leighton, Visiting Professc /
at Hertfordshire University and |
Leicester University, UK, and Dot
Tonio Portughese, Director, ST Mal
Board of Directors, and Humal
Resource and External Relatio

the recent/current financial crisis. |n
Malta currently 9.3% of GDP is spent|on
elder care. The policy makers makg a
A " number of suggestions, ranging fram
extending working life; ending incentives
" for early retirement, focusing on training
~and retraining for older workers;
providing flexible hours, and Improving
attitudes towards saving, investment,
pensions and generally improve finangial
literacy.

In his presentation, Dott. Portughese said
that the current constraints Malta is facing

Director. The seminar was led by Ms
Antoinette CaruanaMalta Chamber Business.

include strong competition especially frgm
Asian Plants with their advantages of lower

During her presentation, Prof. Leighton gaveperational costs and manufacturing
an overview of EU business and employmentiscipline. However, Malta can be the mpst
trends. She stated that across the EU there technologically advanced assembly operation
9.5% unemployment, which is not rising, bubf the company. Furthermore, our
unfortunately there is little job creation. Thegeographical situation, close to large R&D
worst hit have been skilled manual workerscentres and product development m4gin
young people, SMEs, especially imgentres, makes it attractive to develop new
construction, retail, and leisure/tourism, andprocesses, products or materials. The site
temporary staff. teams have also demonstrated a good abllity

Prof. Leighton also gave a few examples é? improve the manufacturing performance,

organisational, governmental and EL,}NhICh Is constantly being optimised.
responses to recent/current economic Dott. Portughese added that in order for the

problems. These included fewerMalta Plant to respond to the challenges it is
NERdzy Rl y OA S& 3 -Odziii KISINaGHY, atlrie &€ dzNdmber of goals whjch
with state support to make up the gap, leavanust be addressed, such as offsetting the pap
and return schemes, lagffs, and pay in labour and reduce operating costs-@isis
reductions. Asian Plants through higher investments

In looking at demographics, a majorautomatlon, technological upgrading, mult

challenge facing all EU states, with declinin%k"“ng’ pr“odAucAtl\gty, an<vj Enrlchlnvg e
. . YL 2eSSaqQ altAtta 'y R

birth rates and longer life expectancy, |:’mf'continuin to upgrade the engineering assets

Leighton said that it is estimated that the cos 9 h9 9 9

of ageing will be ten times higher than that o BAyT2NDAYy 3 uKS L hyuaea
and knowhow.

Education Chairperson.

n
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Wine Tasting Evening will take place

the Malta Chamber on
Friday, 22nd October 2010

Join us to sample excellent wines
provided by members at the
Malta Chamber

In order to ensure the adequate
arrangements are made, it is important
that members confirm their attendance

by emailing Ms Johanna Calleja on
Johanna.calleja@maltachamber.org.mt
ortel: 21 233 873

~

EXPECTED ARRIVAL OF SHIPS

DATE
17/10

NAME OF VESSEL

CMA CGM JADE
NORDSEA

POLLUX

RHL AQUA
ALEMANIA

CMA CGM AMBER
MV CATANIA

MV EUROCARGO GENOA
NICOLA

NEPTUNE AVRA
TENACIA
AVONMOOR

CMA CGM VERDI
FESCO ASKOLD
SETBUL EXPRESS
MERKUR

KING BYRON

LIBRA J

VICTORIA
EUROCARGO MALTA
EUROCARGO GENOA

18/10

19/10

20/10

21/10
23/10

AGENTS

Carmelo Caruana Co.
Carmelo Caruana Co.
Carmelo Caruana Co.
Carmelo Caruana Co.
Carmelo Caruana Co.
Carmelo Caruana Co.

Sullivan Maritime Ltd
Sullivan Maritime Ltd

Carmelo Caruana Co.

S. Mifsud & Sons Ltd
Gollcher Co. Ltd
Carmelo caruana Co.

Carmelo Caruana Co.
Carmelo Caruana Co.

Sullivan Maritime Ltd

Carmelo Caruana Co.
Carmelo Caruana Co.
Carmelo Caruana Co.
Carmelo Caruana Co.

Sullivan Maritime Ltd
Sullivan Maritime Ltd

WHERE FROM
Ltd Jeddah
Ltd Damietta
Ltd Tripoli
Ltd Livorno
Ltd Varna
Ltd Algeciras
Civitavecchia
Genoa

Ltd Algiers
Piraeus
Livorno

Ltd Gioia Tauro

Ltd Naples

Ltd Algiers
Salerno

Ltd Bejaia

Ltd Lisbon

Ltd Oran

Ltd Alexandria
Genoa
Genoa

BOUND FOR

Tanger med
Tha

Tunis
Valencia
Gioia Tauro
Gioia Tauro
Catania
Catania
Algiers
Barcelona
Palermo
Volos
Damietta
Tha

Khoms

Tha
Piraeus
Annaba
Lattakia
Catania
Catania
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“=m)) THE MALTA CHAMBER
~/ OF COMMERCE,
ENTERPRISE AND INDUSTRY

QUALITY MANAGEMENT COMMITTEE

~ Globalisation, Consumerism or Quality
- \‘ \ What is driving today’s market o

/ol \
/ | \

11th November 2010 | World Quality Day

BUSINESS EXCELLENCE CC JCE 9010

The world is now one village! National economies, socié
integrated through a global network of communications, tra
facilitated the international economy through business, foreign ¢
movement of people and the fusion of technology. A cons
globalisation. In this scenario, people are constantly demanding ts ani
services in ever increasing amounts leading to consumerism. Proc
of high or low quality. But who determines that? Quality is a
subjective attribute that is understood differently by different people.
on leadership in a constantly changing environment. What sound
management of business, in the development of people and the s
2NRSNJ 62 RNAOGS G2RIé&Qa YIN)]SGa

Book by the 28th October 2010 a
from the Early Booking Discount!

*  Malta Chamber Members: € MiacnVA , e

*  Non-Members: €  MipcpVAT)
Conference Fee after the 28th October 2010
* Malta Chamber Members: € (@ WIAT)
*  Non-Members: € (na. BAT)

Group Booking
* 3 or more participants benefit from a 10% discount

Students Rate
*  Students: € (inCJVAT)

Click here to view the full conference programme:
http://console.snapadministration.com/common/file_provider.aspx?
We invite YOU to contact:
Ms. Dorianne Bonanno
Tel: 21 233873
email: dorianne.bonanno@maltachamber.org.mt
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UPCOMING CHAMBER EVENTS

CHAMBER
October 2010 Diary
S MSJ W ¥ Fas
2
Thursday 21st October 2010
3 4 .055 8 7T 9 At 5.30
10 11 @13 14 8IS g6 Council Meeting
17 18 1920 21 22 23
24 25 26(27)28 29 30
31
YOUR LAST CHANCE TO BOOK
20" October

Amplifying Innovation Skills for Competitive Mi€3MESs
More Info on page 12

22nd October
Wine Tasting Evening

27th October
Water and Energy Management Workshop

ICD 23/2010 The New Energy Labg&tlevisions, Washing
Machines, Dish washers, Refrigerators and Fridges

A new energy labeling system will replace the current energy label next year. The new label will
implemented on the following products firgtDish Washers (household), Refrigerators/Freezers
(household), Televisions, Washing Machines (household):

Example of existing label Example of new label
Energy =5 WEEEH|
u-o.a—' :

«a [
rc 1
e
s —
—— e .XYZ 1
e =
S= | bl g

- o AR 7 BTSSR
Liwwsery | o4

...... Y2
S e

Continues on page XX
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The new energy labeling system follows:
The main requirements of the new framework Y A+ from 1 January 2014
directive are: Y A++ from 1 January 2017

, Y A+++ from 1 January 2020
The label can be applied to other resources y

besides energy use (e.g. water consumption); The legal text yet to be approved by the EU

 The energy label will have a language  institutions may be found at :
neutral format (i.e. symbols will identify the  http://ec.europa.eu/energy/efficiency/

various values); labelling/doc/c%282010%296619 _en.pdf
| The highest energy class that potentially can

be displayed is A+++; f  Household refrigerators, freezers
)l New requirements as regards and combinations thereof:

advertisements, brochures and website
displaying products which require an energy The new energy label is mandatory for

label will apply; refrigerators placed on the market from
| Suppliers(i.e. including manufacturer and (expected date January 2012). The legal text yet
importers) are responsible to be approved by the EU institutions may be
i for supplying the printed energy found at:
label, http://ec.europa.eu/energy/efficiency/
q for the accuracy of the labels labelling/doc/c%282010%296481 en.pdf
supplied, ) )
1 for supplying a product fiche, 1 Hou;ehold automatic  washing
il of having available the necessary machines:
technical documentation, )
il to ensure advertisements (including S neoy laoel 1S mandatory for

washing machines placed on the market from

(expected date January 2012). The legal text yet

- ; . to be approved by the EU institutions may be

I technical promotional material found at: http://ec.europa.eu/energy/efficiency/
includes the appropriate energy  |apelling/doc/c%282010%296477_en.pdf
efficiency class (even online).

1 Dealers(i.e. including retailers) are 1 Household dishwashers
responsible for

i ensuring that each product bears the The new energy label is mandatory for dish
relevant energy label at the point of washers placed on the market from (expected

the internet) display the relevant
energy efficiency class,

sale, date January 2012). The legal text yet to be
label is displayed clearly and in a http://ec.europa.eu/energy/efficiency/
visible position; labelling/doc/c%282010%296459_en.pdf

i ensuring advertisements (including
internet) display the relevant energy b
efficiency class, €

Clearer pictures of the new energy labels may
found here - http://ec.europa.eu/energy/

. ; ) efficiency/labelling/doc/
1l tgcf;n:jc;al prct)motltt)n_al :“Zte”;]l images_of the four_energy_labels for_printing_p
(including internet) includes the urposes.zip

appropriate energy efficiency class,

1  Televisions and television monitors;  Kindly forward any comments to enail
Energy label is mandatory for televisions place@seph.mmallef@msa.org.mt by 9 N_ovember

on the market from (expected date January 2012 .01,0' The_ SO ShO_UId clearly |dent|fy the

al yRIEG2NE fS8505ta 7F2N) Iyhectgeingaddregsed (ge. FB:’%"*‘W?{M%%HVE“RS

transposition, TV energy label, etc


http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296619_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296619_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296481_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296481_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296477_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296477_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296459_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/c%282010%296459_en.pdf
http://ec.europa.eu/energy/efficiency/labelling/doc/images_of_the_four_energy_labels_for_printing_purposes.zip
http://ec.europa.eu/energy/efficiency/labelling/doc/images_of_the_four_energy_labels_for_printing_purposes.zip
http://ec.europa.eu/energy/efficiency/labelling/doc/images_of_the_four_energy_labels_for_printing_purposes.zip
http://ec.europa.eu/energy/efficiency/labelling/doc/images_of_the_four_energy_labels_for_printing_purposes.zip
BLOCKED::mailto:joseph.micallef@msa.org.mt
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micro and SMEs have a practical challenge in trying to find the time to acquire such im
skills.
g NB 2F (KA&a aO0OSyYyINAR23x (GKS 9! [/ 2 Amphydng
{1Affta F2NJ 9dzNRLISHY {a9& Anicknanied edCADS Mblet theR S R
Leonardo da Vinci Programme. Through the euCAD project, an innovative means h
developed through which adults, at their place of work and at home can understand the
benefits of being innovative and creative. Furthermore, participants can also be suppofted in
acquiring knowledge on -B & 3D Computer Aided Design (CAD) skills for industrial
applications through the euCAD-Learning platform through casstudies. The Maltese
partner in the project, MECB Ltd will be outlining how the euCAD platform can be exploited by
micro and SMEs to help them acquire the necessary 2D and 3D CAD skills. The seminar is of
relevance to all those involved in some form of design activity, such as furniture makers,
aluminium aperture producers, interior designers, shop window designers, studip set
designers, wrought iron decoration suppliers, industrial automation suppliers, environmental
solutions designers etc.

The programme of this information session will be therefore structured as follows:

15.30 Welcome & Introduction
15.45 How can CAD be exploited to help micro and SMEs?

16.15 How can Micro and SMEs exploit Collaborative CAD Technology
16.30 euCAD For Acquiring CAD Skills
17.00 Closure

Interested individuals from micro and SMEs are kindly requested to contact the Malta
Chamber by sending an email to Ms Dorianne Bonanno | on
dorianne.bonanno@maltachamber.org.niy not later thanMonday the 18" of October
2010 Members free of charge. Nemembers- Eur 20 (incl. vat). This information session is
limited to a number of participants, and registrations will be accepted dims&come, first
served basis

s x
Uncover the secrets of +'..CAD
e * % % *

designing better products,
faster ....
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